41 CONCEPT MACHINE TOOL

Service Rates

Service & Applications Hourly Rate:
One hour minimum billing / after one hour, in ¥2 hour increments

Monday — Friday 6:00 am — 6:00 pm $125.00 per hour
Before 6:00 am $187.50
After 6:00 pm $187.50
Saturday $187.50
Sunday $250.00
Holidays $250.00

Exception; hours billed that exceed 8 during our standard business hours, will be billed at $187.50 per Hour.

Preventative Maintenance Hourly Rate:
One hour minimum billing / after one hour, in ¥2 hour increments

Monday — Friday 6:00 am — 6:00 pm $110.00 per hour
Before 6:00 am $165.00
After 6:00 pm $165.00
Saturday $165.00
Sunday $220.00
Holidays $220.00

Exception; hours billed that exceed 8 during our standard business hours, will be billed at $165.00 per Hour.

Travel Rates:

See zone map Zone One $110.00 per call
Zone Two $165.00 per call
Zone Three $220.00 per call

Service outside of zone 3, will be billed at an hourly rate of $110.00.

Example:
Service call Zone Two + 2 hours at site
Travel $165.00
Service (2 x $125.00) $250.00
$415.00
Overnight Travel:
Lodging, food, etc. $200.00 per night
Office Locations: 15625 Medina Road 407 Austin Circle
Plymouth, MN 5447 Delafield, WI 53018
(763)559-1975 (262)646-4488

Effective May 1, 2012



41> CONCEPT MACHINE TOOL

Micro Vu calibration Rates

Model Size Price Notes:
Vertex (8x6) or (10x6) $475 If Additional Service
Vertex (12x12) $550 Needed a Hourly
Excel (20x16) or (24x24) $675 Charge Will Apply
Excel (36x48) $800
Excel (48x60) $900
Quantum (14x14) $625
Quantum (28x24) $675
Qubix (8x6) $500
Qubix (12x12) $575
Qubix (24x18) $625
Matrix Manual (24x18) $525
(36x24) $625
(48x36) $725
Matrix (24x18) $500
Automated (36x24) $600
(48x36) $700
Vector (6x6) $425
Vector (12x12) $475
SOL 161 (6x6) $425
SOL 311 (12x12) $475
Spectra Comparator $375
Deltronic Comparator $375
Foic JVL 250 $500
Foic JVL 300 $575

Add $150 for machines with touch probe

Includes:

MicroVu Software Update if applicable

Volume Calibration
Optics Calibration
Stage Verification
Stage Calibration
Cleaning

Travel Rates:

See zone map Zone One $110.00 per call
Zone Two $165.00 per call
Zone Three $220.00 per call

407 Austin Circle
Delafield, WI 53018
(262)646-4488

15625 Medina Road
Plymouth, MN 5447
(763)559-1975

Office Locations:

Effective May 1, 2012



